AECC University College
Sustainable Travel Plan 2021- 2025
1. Introduction by Professor Lesley Haig, Vice-Chancellor
AECC University College (AECC UC) is committed to reducing our environmental impact and to
working in a more sustainable way across all of our activities. As a specialist health sciences
institution, we are particularly aware of the responsibility that we have toward the health,
wellbeing and quality of life of future generations; it is incumbent on us to act now to reduce
our contribution towards climate change.
Travel by students, staff, visitors and patients makes a significant contribution towards our
overall carbon footprint. This Travel Plan is a key step in supporting members of our
community, patients and visitors and to make more sustainable choices in how they travel to
our campuses.
We will engage with students, staff and patient groups as we develop and implement the
actions outlined in this Travel Plan. It is important that everyone involved has an open mind
as to whether they could make better choices in terms of the sustainability of their chosen
forms of travel. From a University College perspective, we will seek to implement initiatives
to support these choices, focussing our investment on areas of greatest return.
I encourage all students, staff, patients and others to consider how they can play their part in
reducing our environmental impact.
2. Objectives of this Travel Plan
The principal objectives of AECC UC’s Travel Plan are:

Environmental benefits through carbon reduction
Improved health and wellbeing of staff, students, patients and other visitors
Reduced traffic congestion and improved air quality for the local population

The UK Government has identified transport and travel as the large carbon-emitting source of
greenhouse gases in the UK. In order to meet United Nations carbon emissions obligations,
the UK Government has a target of being carbon neutral by 2050.
AECC UC is committed to being an environmentally sustainable organisation and therefore it
is critical that action is taken to reduce the carbon emissions from our transport activities.

In addition to the environmental benefits of sustainable travel, this plan aims to support the
health and wellbeing of staff, students, patients and other visitors by providing facilities and
encouragement to find more active means of travelling to and from AECC UC’s campus, for
example through walking or cycling. These are proven to offer benefits for both physical and
mental wellbeing.
Boscombe and Pokesdown, as well as the wider Bournemouth, Christchurch and Poole
conurbation, suffers from traffic congestion and poor air quality. Traffic congestion has
significant health and economic consequences for the area, and air quality is one of the top
human-influenced risks to health in the UK (DEFRA 2018). This Travel Plan aims to reduce
vehicular traffic on the local road network.
The plan also recognises that some people have no choice but to drive to our campus for
reasons such as health concerns, caring responsibilities or because they live in rural areas with
poor public transport links. However, the objective is to ensure that as many staff, students,
patients and other visitors are offered a range of sustainable alternatives to avoid the need to
drive to the campus.

3. Partnerships
AECC UC will seek to implement this travel plan through working in partnership with both
internal and external stakeholders.
• Internally, we will work with the Students’ Union, Staff Association and other
interested groups and individuals to encourage more sustainable ways of travel and
to consider environmental sustainability within our operations (e.g. sustainability of
deliveries of goods and services, reduction in the need for business travel);
• Externally, we will work with local partners such as Bournemouth, Christchurch &
Poole Council to help develop and implement new initiatives to encourage people to
use more sustainable modes of transport.

4. Scope of the Travel Plan
AECC UC has two campuses that are based immediately opposite one another on either side
of Parkwood Road, Pokesdown (the main campus is at BH5 2DF and the Garnet campus is at
BH5 2DH). Given the proximity of the two sites, a single Travel Plan will cover both campuses.
The vast majority of our activities are based on these sites and therefore this Travel Plan
focuses on the sustainability of travel to and from the Parkwood Road sites.
The Travel Plan covers the following as priority areas:
• Staff and student commuting
• Patients and other visitors to the campus
• Business travel by staff, students and others as part of their duties
The environmental impact of deliveries to and services provided on the AECC University
College campuses will be considered in future iterations of this Travel Plan.

5. Base Data
As of December 2020, AECC UC has the following numbers of staff employed and students
registered for study:

Staff
Students

Number
144
883

FTEs
109.53
800.00

Given the practical nature of the health sciences-based courses at AECC UC, whilst some
learning outcomes may effectively be achieved via online delivery, face-to-face teaching of
clinical skills is necessary and therefore the vast majority of students and staff will travel to
and from the campuses to undertake their studies and to carry out their duties.
The last surveys of staff and student commuting patterns were undertaken in 2014. These are
now out-of-date and therefore new surveys looking at travel patterns, attitudes to alternative
ways of travelling and identifying the incentives that may change behaviour need to be
undertaken. We will seek the assistance of other organisations that have experience in
undertaking these surveys (for example, Bournemouth, Christchurch & Poole Council) to
ensure that these surveys provide us with the best possible information for analysis.
ACTIONS
Ref
Action
1
Undertake staff, student and patient
surveys to understand how they
currently travel to campus
2
This information will be used to
establish future targets for
improvement and to review progress
every 2 years.

Responsible Officer

Timescale

Chief Operating Officer

TBC (post covid
restrictions)

Chief Operating Officer

TBC (after 1 above,
then two-yearly)

6. Sustainable Travel Plan
AECC UC’s Travel Plan seeks to:
•

•

Reduce the need for travel in the first place (predominantly business travel given the
clinical services nature of our educational operations requires on-site attendance by
staff and students);
Use the Sustainable Travel Hierarchy (Figure 1 below) to encourage students, staff,
patients and other visitors to travel using the most sustainable forms of transport.

a. Using video-conferencing (e.g. Microsoft Teams) and the telephone to reduce the
need for business travel.

A number of changes in working practice have been adopted as a result of Covid-19
social distancing. The following represent current practice, much of which will be
encouraged to continue in a post-covid era.
Except where there are good business reasons to meet face-to-face, AECC UC’s
preferred way of meeting people from external organisations is to use electronic
forms such as MS Teams, Zoom or the telephone.
Governors’ Committee meetings are held electronically with the exception of the
main Board meetings, which are face-to-face.
All staff have the ability to use these facilities and have had the necessary training.
Additional training is available through our IT department for any new staff joining.

ACTIONS
Ref
3

4

Action
Monitor future IT advances and ways
of working to identify further
measures that can be taken to reduce
the need for business travel.
Ensure that all new staff are aware of
AECC UC’s expectations regarding the
use of electronic forms of
communication and that they receive
appropriate training and
communication.

Responsible Officer

Timescale

Head of IT

Ongoing

Head of IT

Ongoing

Where there remains a transport and travel requirement, AECC UC uses the Sustainable Travel
Hierarchy outlined in Figure 1 below to establish the preferred need for travel.
Figure 1: Sustainable Travel Hierarchy

ACTIONS
Ref
5

Action
Ensure that staff, students, patients
and visitors are made aware of the
opportunities and encouraged to use
more sustainable means of travelling
to the AECC UC’s campuses and on
business.

Responsible Officer

Timescale

Chief Operating
Officer / Head of
Marketing &
Communications

Ongoing

b. Walking
Walking is the preferred and most sustainable option for staff, students, patients and
visitors who live or need to travel within a reasonable distance of the AECC UC
campuses in Parkwood Road, Pokesdown.
The campuses are well served by safe walking routes:
• Parkwood Road is designated a Home Zone between the A35 and the junction
with Harvey Road and so is considered to be designed primarily to meet the
needs of pedestrians, cyclists, children and residents.
• It is subject to a 20mph speed limit and has street lighting and 2 metre wide
footways on both sides of the carriageway
• There is a zebra crossing on Parkwood Road located 40 metres north of the
two campuses.
• Parkwood Road has traffic calming measures in the form of raised junctions
and crossings
• The A35 in Boscombe has pedestrian-friendly facilities such as signalled
demand-controlled crossings, dropped curbs and pedestrian refuges.
c. Cycling
AECC UC operates a ‘Cycle to Work’ scheme to allow staff who wish to purchase a
bicycle for commuting or business travel to do so tax-efficiently.
There are showers available in the toilets on Level 1 of the Main building for cyclists
to use before they start work or study.
There are 98 cycle spaces across the main campus and Garnet campus, of which 56
are open and 42 sheltered.

Two Tier bicycle storage
outside of Cavendish House

Covered storage outside of the
Main Building

Open storage outside of
the Main Building

A bikesharing service is provided by Beryl Bikes across Bournemouth, Christchurch
and Poole. Using an app, cyclists can pick up a bike at any of over 200 locations in the
conurbation and deliver it to a different one. The map in Appendix 3 shows the
nearest racks to AECC UC (as at 27 January 2021).
Staff who travel by bicycle on AECC UC business are entitled to claim mileage expenses
at the Her Majesty’s Revenue and Customs (HMRC) approved rates applicable at the
time.
As mentioned under walking, the local road network is subject to a 20mph limit and
has good street lighting making it a safer environment for cyclists.
The local road system has the following measures to improve safety for cyclists:
• Intermittent advisory cycle lanes on both sides of the A35 between the
junction with Parkwood Road and Boscombe town centre;

•
•
•

A section of the A35 westbound between Gloucester Road and Wolverton
Road has a 3 metre wide westbound cycle lane;
Boscombe town centre is designated as a pedestrian and cycle zone providing
a traffic free route for cyclists through the town centre;
Boscombe Overcliffe Drive is a designated on-road route and is part of
National Cycle Network route 2 (NCN 2). It also provides a connection to a
traffic-free route on NCN 2 which runs along the coast and provide cycle
links to Southbourne and Christchurch in the east and to Bournemouth in
the west. The cycle map is provided as Appendix 1.

ACTIONS
Ref
6

7

8

9

Action
Cycle spaces to be increased by 20 in
line with campus development plans.
This will be a more secure facility
with access controlled via ID cards
As part of the next review of security
on campus, security and lighting
provision for all cycle storage
facilities should be reviewed
Additional accessible shower facilities
to be provided in new building in
campus development plans
Lockers to be provided and
consideration given to facilities to dry
clothes and towels to encourage
more cycling

Responsible Officer

Timescale

Chief Operating
Officer

September 2022

Chief Operating
Officer

September 2022

Chief Operating
Officer

September 2022

Chief Operating
Officer

September 2022

d. Public Transport
i. Bus
The nearest bus stops are on the A35 to the north of the site. The westbound
stop is approximately 270 metres from the site and the eastbound stop is
approximately 250 metres away, so both are within a 5 minute walk of the
campus. A plan with the location of these bus stops is attached as Appendix
2.
The bus stops above are served by at least 25 buses an hour Monday-Saturday
in both directions. These services provide frequent access to a wide range of
locations including Bournemouth, Christchurch, Poole and Southbourne.

ii. Rail
AECC UC has good rail links to the local network. Pokesdown for Boscombe
railway station is located approximately 620 metres walking distance to the
north east (i.e. less than a ten minute walk). A plan showing the location of
this station is provided in Appendix 2.

The station offers semi-fast services to and from London Waterloo and
stopping services to and from London and Poole. The basic Monday to Friday
service is:
•
•
•
•

1 train per hour to London Waterloo (semi-fast)
1 train per hour to Weymouth (all stations)
1 train per hour to Southampton Central (stopping service)
1 train per hour terminating at Bournemouth.

iii. Useful public transport apps
Useful public transport apps include the following:

The Trainline App provides information on the timings of trains heading
towards Bournemouth (Weymouth) or Southampton (London Waterloo) and
includes real-time tracking of trains.

Trainline App

Examples of bus information apps
Students and staff are encouraged to download these apps for real time public
transport information. To access these apps please visit:
Trainline: https://www.thetrainline.com/information/apps
Bus Checker: http://www.buschecker.com/app/UK/
Clickit2Ride: https://apps.apple.com/gb/app/clickit2ride/id1302435532

ACTIONS
Ref
10

11

12

Action
Investigate providing a link to real
time bus and rail travel information
on the AECC UC website and
publicising available links/apps to
staff and students (e.g. public display
of a QR code to take users to the
appropriate app)
Consider further incentives for staff
and students to travel by public
transport (e.g. season ticket loans)
Ensure that patients and visitors are
provided with public transport
information when appointments are
confirmed and that this is also on our
website.

Responsible Officer

Chief Operating
Officer / Head of
Marketing &
Communications

Chief Operating
Officer
Director of Clinical and
Rehabilitation Services

Timescale

December 2021

December 2021

September 2022

e. Shared car usage
At present, there are no incentives to encourage multiple occupancy in cars for staff
commuting other than the cost saving on fuel for the occupants. Students
discouraged from driving to the University Campus and are not permitted to park in
the campus car parks. A Parking Enforcement service is operational across the estate
and anyone not displaying a permit (or registering their details as a visitor) between
the hours of 08:30 and 17:00 Monday to Friday is liable to be fined.
In terms of business travel, car sharing is encouraged where this is “cheaper and more
efficient than public transport. Cars should be shared with other staff members
wherever possible.” (AECC UC Expenses Policy 2018). Therefore, the focus of business
travel is currently on financial efficiency rather than sustainability.
ACTIONS
Ref
13

14

f.

Action
With staff representatives, consider
incentives to encourage staff to car
share when commuting.
At the next review of the Expenses
Policy, review the guidance on
business travel to ensure there is an
appropriate balance between
financial efficiency and
environmental sustainability.

Responsible Officer

Timescale

Chief Operating
Officer

December 2021

Head of Finance &
Procurement

TBA

Single occupancy car journeys
Total number of parking spaces: 122 (including disabled and patient only spaces)
Students are discouraged from driving to the campus and are not permitted to park
in the campus car parks between 08:30 and 17:00 Mondays to Fridays. Permits to park
are issued to staff only and a Car Park Management services provider is contracted to
ensure that the parking regulations are adhered to. The parking conditions are
displayed in each car park and are attached as Appendix 4.
Patients and visitors are also permitted to park in the car park and must register their
vehicles on arrival.
Parkwood Road from the junction with Colonnade Road up to the AECC UC campuses
is a Restricted Parking Zone. Loading is only permitted in signed bays and on-street
parking bays within this area have time restrictions. The bays adjacent to St James’
Square (north of the campus) are limited to 5 minutes from Monday-Friday between
8.00am and 9.30am and between 2.00pm and 4.00pm with no return permitted
within 15 minutes.
There are a limited number of on-street unrestricted parking bays on Parkwood Road
for 45 metres to the south of the entrance to the Garnet campus.

g. Electric Vehicles
The overall objective of this Travel Plan is to encourage staff, students, patients and
other visitors to use the most sustainable option available to them when travelling to
the AECC UC campus or on AECC UC business and to move away from a reliance on
cars. However, it is recognised that for those who need to travel by car for health or
other reasons, the use of Electric Vehicles (EV) is a more sustainable choice over cars
powered by internal combustion engines. In order to encourage staff to use EVs, an
EV charging point will be included as part of the development plan for the Garnet
campus.
ACTIONS
Ref
15

Action
Install an Electric Vehicle charging
point as part of the Integrated
Rehabilitation Centre development
plan

Responsible Officer

Timescale

Chief Operating
Officer

September 2022

7. Responsibility for delivery of the plan
The following stakeholders will be involved in helping to deliver and monitor the success of
this Sustainable Travel Plan:
Chief Operating Officer (overall Executive responsibility for sustainability)
Senior Management Group
Students’ Union
Student Sustainability Champion
Staff Sustainability Champion
Facilities and Buildings Team Sustainability Champion
8. Summary of Actions
Ref
Action
1
Undertake staff, student and patient
surveys to understand how they
currently travel to campus
2
This information will be used to
establish future targets for
improvement and to review progress
every 2 years.
3
Monitor future IT advances and ways
of working to identify further
measures that can be taken to reduce
the need for business travel.
4
Ensure that all new staff are aware of
AECC UC’s expectations regarding the
use of electronic forms of
communication and that they receive

Responsible Officer

Timescale

Chief Operating
Officer

TBC (post covid
restrictions)

Chief Operating
Officer

TBC (after 1 above,
then two-yearly)

Head of IT

Ongoing

Head of IT

Ongoing

5

6

7

8

9

10

11

12

13

14

15

appropriate training and
communication.
Ensure that staff, students, patients
and visitors are made aware of the
opportunities and encouraged to use
more sustainable means of travelling
to the AECC UC’s campuses and on
business.
Cycle spaces to be increased by 20 in
line with campus development plans.
This will be a more secure facility
with access controlled via ID cards
As part of the next review of security
on campus, security and lighting
provision for all cycle storage
facilities should be reviewed
Additional shower facilities to be
provided in new building in campus
development plans
Lockers to be provided and
consideration given to facilities to dry
clothes and towels to encourage
more cycling
Investigate providing a link to real
time bus and rail travel information
on the AECC UC website and
publicising available links/apps to
staff and students (eg display a QR
code to take users to the appropriate
APP)
Consider further incentives for staff
and students to travel by public
transport (e.g. season ticket loans)
Ensure that patients and visitors are
provided with public transport
information when appointments are
confirmed and this is also on our
website.
With staff representatives, consider
incentives to encourage staff to car
share when commuting.
At the next review of the Expenses
Policy, review the guidance on
business travel to ensure there is an
appropriate balance between
financial efficiency and
environmental sustainability.
Install an Electric Vehicle charging
point as part of the Integrated
Rehabilitation Centre development
plan

Chief Operating
Officer / Head of
Marketing &
Communications

Chief Operating
Officer
Chief Operating
Officer

Ongoing

September 2022

September 2022

Chief Operating
Officer

September 2022

Chief Operating
Officer

September 2022

Chief Operating
Officer / Head of
Marketing &
Communications

Chief Operating
Officer

December 2021

December 2021

Director of Clinical and
Rehabilitation Services

September 2022

Chief Operating
Officer

December 2021

Head of Finance &
Procurement

TBA

Chief Operating
Officer

September 2022

Appendices
1. Cycle route map
2. Location of bus stops and Pokesdown for Boscombe railway station
3. Location of Beryl Bikesharing racks
4. Parking conditions displayed in the AECC UC car parks

AECC University College

Appendix 4: Parking Conditions displayed in the AECC UC Car parks

